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Reporting, recording and analysing crash data can help to identify risks before a serious

crash occurs. If an employee is involved in a crash, it’s important to put their safety and

welfare first and show that you are a compassionate and caring employer.

DATA RECORDING

Onboard electronic recording systems, 
also called telematics, can record a huge
amount of data about journeys, vehicles 
and driver behaviours. 

Recording and analysing data can help you to
identify and address risky driving behaviour.

Investigating the cause of crashes may help
prevent future crashes from occurring.

POST-CRASH ACTION AND CARE

If someone is hurt in a crash, they must get
medical help as quickly as possible. 
A few minutes’ delay treating crash victims
can make the difference between life 
and death.1

Simple first aid actions to help someone 
injured in a crash can save lives. 
This includes clearing their airway or 
applying pressure to a bleeding wound.

Road crashes cause great distress to 
victims and their families. It is common to
experience feelings of anger, shock and guilt.
Some people experience post-traumatic
stress disorder (PTSD).

Emotional or practical support can help 
people who are bereaved or injured in a
crash to understand their symptoms and
cope with their grief.

RESPONSIBLE ORGANISATIONS…

Prioritise people’s safety and welfare 
as caring, compassionate employers.

Have policies supporting drivers to report 
all crashes they are involved in.

Fit telematics systems to vehicles to identify
and address risky driving behaviour.

Record as much data as possible from 
crashes involving their vehicles.

Support employees, their families or 
other people affected by crashes involving 
their vehicles.

WHAT CAN YOU DO?

Fit all vehicles with cameras and give drivers 
guidance on what to do if they are involved 
in a crash.

Give drivers first aid training so they can help if
they see or are involved in a crash.

Provide drivers with first aid kits, phones and
high-visibility vests.

Offer emotional and practical support to help 
anyone affected by a crash cope with their 
symptoms.

Give employees financial help or time off 
to recover if they are injured in a crash.
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